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QUALITY AND FOOD SAFETY 

 POLICY 
 

Catalyst Service Solutions Partners Pvt Ltd. (formerly known as Comprehensive Support 

Services Pvt Ltd) places the utmost priority on food safety, considering it a fundamental 

aspect of sustainable development. Our commitment to providing safe food and ensuring 

customer health is manifested through the rigorous implementation of HACCP principles in 

food processing, aligning with national and international standards, and complying with 

legislative requirements. 

Catalyst Service Solutions Partners Pvt Ltd, acknowledges the importance of understanding 

the needs and expectations of interested parties, including customers, regulatory bodies, 

and the broader community. Our objectives align with industry best practices and legal 

requirements, ensuring compliance with statutory and regulatory requirements, as well as 

any mutually agreed customer requirements related to food safety. 

Catalyst Service Solutions Partners Pvt Ltd, is dedicated to developing our human 

resources by providing continuous skill and knowledge enhancement. Periodic training 

fosters motivation and a sense of pride and commitment to maintaining high standards of 

Quality and Food Safety. 

Catalyst Service Solutions Partners Pvt Ltd, is unwavering in its dedication to delivering 

top-quality food products that consistently meet or exceed specified standards for raw 

materials and finished goods. This commitment includes a focus on continual improvement 

to consistently exceed customer expectations. 

Our Food Safety Policy is communicated effectively both internally and externally at all 

levels of the organization. Transparent communication is vital for building trust and 

ensuring that our commitment to food safety is well understood and embraced by all 

stakeholders. 

Catalyst Service Solutions Partners Pvt Ltd, is steadfast in upholding the highest standards 

of food safety through a comprehensive and continually improving FSMS. Our 

commitment encompasses human resource development, top-quality food production, 

effective communication, adherence to regulatory requirements, and the ongoing assurance 

of competencies within our organization. 
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